PRIVACY POLICY
Effective Date: 10 September 2026
Last Updated: 10 September 2026
Amanora Solutions Private Limited ("Amanora Solutions", "Amanora", "we", "us", or "our") respects your privacy and is committed to protecting the personal information entrusted to us.
This Privacy Policy explains how Amanora Solutions Private Limited collects, uses, stores, protects, and discloses information when you:
· visit or use our website;
· download, install, or use the IRRIBOSS mobile application ("App");
· create or maintain an account with us;
· communicate with us through email, telephone, or other supported channels; or
· otherwise interact with our products and services.
This Privacy Policy applies to the IRRIBOSS application available for Android and iOS, as well as Amanora Solutions' website and related digital services.
By using our website or the IRRIBOSS App, you acknowledge that you have read and understood this Privacy Policy.

1. ABOUT AMANORA SOLUTIONS
Legal Name: Amanora Solutions Private Limited
Registered/Official Address:
No. 49-A, Ambika Layout,
New Siddhapudur, Coimbatore South,
Coimbatore – 641044, Tamil Nadu, India.
Email: infoamanorasolutions@gmail.com
Phone: +91 92800 94745
Amanora Solutions provides irrigation automation and water-management solutions, including smart irrigation control and related products and services.
The IRRIBOSS App is designed to provide users with access to irrigation automation functions, including irrigation control, pump control, scheduling, flow-based irrigation, and monitoring functions.

2. INFORMATION WE COLLECT
We collect only the information that is reasonably necessary for providing and managing our services.
2.1 Personal Information
Depending on how you interact with Amanora Solutions, we may collect the following personal information:
Name
We collect your name when you create an account, register for our services, contact us, or otherwise provide it to us.
Email Address
We collect your email address for purposes such as:
· account registration;
· communication;
· customer support;
· service-related notifications;
· responding to enquiries; and
· other legitimate business purposes.
Phone Number
We may collect your phone number for:
· account registration;
· customer identification;
· customer support;
· service-related communication;
· responding to enquiries; and
· other purposes reasonably necessary to provide our services.
Address
We may collect your address where it is required for customer records, service support, communication, installation, delivery, or other legitimate business purposes.
We do not currently collect GPS location data or precise location information through the IRRIBOSS App.

3. INFORMATION WE DO NOT CURRENTLY COLLECT THROUGH THE IRRIBOSS APP
Based on the current functionality of the IRRIBOSS App, we do not intentionally collect the following information directly from the user's mobile device:
· GPS or precise location data;
· device identification information;
· IP address for user profiling;
· contacts;
· photographs;
· photo-library information;
· files or documents;
· camera data;
· Bluetooth data;
· Wi-Fi/network information;
· payment card or payment information;
· crash or diagnostic logs;
· advertising identifiers;
· biometric information; or
· other sensitive personal information unless expressly provided by the user for a specific purpose.
The App also does not currently request access to:
· Bluetooth;
· location services;
· camera;
· photos or media;
· contacts;
· notifications;
· nearby devices; or
· other device permissions beyond those necessary for the App's current operation.
If these practices change in a future version of the App, this Privacy Policy may be updated accordingly.

4. IRRIGATION AND DEVICE INFORMATION
The IRRIBOSS system is designed to interact with irrigation equipment and controllers.
Depending on the customer's installed system and configuration, the IRRIBOSS service may process operational information associated with irrigation equipment, such as:
· irrigation control commands;
· pump operation;
· valve operation;
· irrigation schedules;
· flow information;
· pressure information;
· water-level information; and
· other equipment or operational information necessary to provide irrigation automation services.
Such information relates primarily to the operation of the customer's irrigation system and is distinct from the personal information used to identify the customer.
Where such operational information is transmitted to or stored within Amanora's systems or cloud infrastructure, we use it to provide, maintain, operate, troubleshoot, and improve the relevant irrigation automation services.

5. HOW THE IRRIBOSS APP WORKS
IRRIBOSS enables authorized users to interact with compatible irrigation controllers and equipment.
Depending on the customer's system, the App may allow users to:
· control irrigation valves;
· turn pumps ON or OFF;
· schedule irrigation;
· configure time-based or flow-based irrigation;
· monitor flow rate;
· monitor pressure;
· monitor pump status;
· monitor water levels; and
· use other irrigation automation functions made available by Amanora.
The availability of particular functions may depend on the hardware, controller, installation, subscription, configuration, or product purchased by the customer.

6. HOW WE USE PERSONAL INFORMATION
We may use personal information for the following purposes:
1. To create and manage customer accounts.
2. To provide access to the IRRIBOSS App and related services.
3. To identify and authenticate customers.
4. To provide customer support.
5. To communicate with customers regarding our products and services.
6. To respond to enquiries, requests, complaints, and support issues.
7. To provide installation, maintenance, servicing, or technical support where applicable.
8. To maintain business and customer records.
9. To improve our products, services, website, and App.
10. To protect our systems and services against unauthorized access, misuse, fraud, or security threats.
11. To comply with applicable laws, regulations, legal processes, or lawful requests from governmental authorities.
12. To enforce our agreements, terms, policies, and other applicable conditions.
13. For other purposes that are disclosed to you at the time information is collected or otherwise permitted under applicable law.

7. LEGAL BASIS FOR PROCESSING
Where applicable, Amanora Solutions processes personal information on the basis of:
· your consent;
· the need to provide products or services requested by you;
· compliance with applicable legal obligations;
· legitimate business purposes permitted by applicable law; or
· other lawful grounds available to us.
Where consent is required by applicable law, we will seek consent in an appropriate manner.
You may withdraw consent where applicable. Withdrawal of consent may affect our ability to provide certain services or functionality.

8. DATA STORAGE
Personal information and, where applicable, irrigation/device operational information may be stored on Amanora Solutions' servers or cloud infrastructure.
We take reasonable measures to protect information against unauthorized access, alteration, disclosure, loss, misuse, or destruction.
Although we take reasonable steps to protect information, no electronic transmission or storage system can be guaranteed to be completely secure.

9. DATA RETENTION
We retain personal information only for as long as reasonably necessary for the purposes described in this Privacy Policy, including:
· providing and maintaining our services;
· maintaining customer and business records;
· resolving disputes;
· complying with legal and regulatory obligations;
· enforcing agreements; and
· protecting our legal rights.
When personal information is no longer reasonably required, we may delete, anonymize, or securely dispose of it, subject to applicable legal or regulatory requirements.

10. SHARING OF INFORMATION
Amanora Solutions does not sell or rent your personal information to third parties.
We may disclose information where reasonably necessary to:
Service Providers
We may use trusted service providers who assist us with hosting, infrastructure, technical support, maintenance, communications, or other services required to operate our business.
Such service providers may process information only as necessary to provide the relevant services and subject to appropriate contractual or other safeguards where applicable.
Legal and Regulatory Authorities
We may disclose information where required or permitted by applicable law, regulation, court order, governmental request, or legal process.
Business Transactions
If Amanora Solutions undergoes a merger, acquisition, restructuring, sale of assets, financing, or similar corporate transaction, information may be transferred as part of that transaction, subject to applicable law and appropriate safeguards.
Protection of Rights and Security
We may disclose information where reasonably necessary to protect the rights, property, safety, security, or legitimate interests of Amanora Solutions, our customers, users, employees, or others.

11. THIRD-PARTY SERVICES
The current IRRIBOSS App does not intentionally integrate third-party analytics, advertising, payment, or similar services for collecting personal information.
If Amanora Solutions introduces third-party services in the future, we may update this Privacy Policy to describe the relevant services and their data practices.
Third-party services may have their own privacy policies and terms, and users should review those policies where applicable.

12. COOKIES AND WEBSITE TECHNOLOGIES
Our website may use cookies or similar technologies where necessary for website functionality, security, performance, or user experience.
Cookies may allow the website to remember certain information or maintain necessary website functionality.
Where applicable, you may be able to control cookies through your browser settings. Disabling certain cookies may affect the functionality of portions of the website.
If Amanora Solutions introduces analytics, advertising, tracking, or other non-essential cookies, we may provide additional disclosures or consent mechanisms where required by applicable law.

13. CHILDREN'S PRIVACY
Our services are intended for individuals who are legally capable of entering into agreements and using the relevant services.
We do not knowingly collect personal information from children in violation of applicable law.
If you believe that a child has provided personal information to us without appropriate authorization, please contact us using the details provided in this Privacy Policy.
If we become aware that we have collected personal information from a child where collection is not permitted, we will take reasonable steps to address the situation in accordance with applicable law.

14. DATA SECURITY
Amanora Solutions takes reasonable technical and organizational measures designed to protect personal information from:
· unauthorized access;
· unauthorized disclosure;
· alteration;
· accidental loss;
· destruction;
· misuse; and
· other unlawful or unauthorized processing.
Security measures may include access controls, authentication mechanisms, restricted access to information, secure infrastructure, and other measures appropriate to the nature of the information and services.
However, no method of electronic storage or transmission over the internet is completely secure. Accordingly, we cannot guarantee absolute security.

15. USER RIGHTS AND CHOICES
Depending on applicable law, users may have rights relating to their personal information, including the ability to:
· request access to certain personal information;
· request correction of inaccurate or incomplete information;
· request deletion or erasure of personal information where applicable;
· withdraw consent where processing is based on consent;
· raise a grievance regarding the processing of personal information; and
· exercise other rights available under applicable law.
Requests may be subject to applicable legal requirements, verification procedures, and legitimate exceptions.

16. ACCOUNT DELETION
Users may request deletion of their IRRIBOSS account and associated personal information.
Account deletion requests may be submitted through:
Email: infoamanorasolutions@gmail.com
Phone: +91 92800 94745
Where an in-app account deletion option is available, users may also submit a deletion request through the App.
Before processing a deletion request, Amanora Solutions may reasonably verify the identity of the requester to prevent unauthorized deletion.
Certain information may be retained where required or permitted by law, necessary to resolve disputes, enforce agreements, prevent fraud or abuse, maintain security, or satisfy legitimate record-keeping requirements.

17. CORRECTION OF PERSONAL INFORMATION
If you believe that the personal information we hold about you is inaccurate or incomplete, you may contact us using the contact details below.
We will take reasonable steps to review and, where appropriate, correct or update the information, subject to applicable law and verification requirements.

18. DATA TRANSFERS
Depending on the infrastructure used to provide our services, information may be processed or stored in locations other than the location in which you reside.
Where information is transferred, stored, or processed outside India or outside your jurisdiction, Amanora Solutions will take such measures as may be required by applicable law.

19. BUSINESS AND SERVICE COMMUNICATIONS
We may contact users regarding matters necessary for the provision and administration of our services, including:
· account-related matters;
· service-related communications;
· technical support;
· maintenance;
· security matters;
· customer support; and
· important changes to our services or policies.
Where required by applicable law, we will obtain appropriate consent before sending promotional or marketing communications.
Users may opt out of non-essential promotional communications where applicable.

20. THIRD-PARTY LINKS
Our website or services may contain links to third-party websites or services.
Amanora Solutions is not responsible for the privacy practices, security, content, or policies of third-party websites or services.
We encourage users to review the privacy policies of third-party services before providing personal information.

21. CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time to time to reflect:
· changes in our products or services;
· changes to the IRRIBOSS App;
· changes in data-processing practices;
· changes in technology;
· changes in legal or regulatory requirements; or
· other operational or business developments.
When we make changes, we will update the "Last Updated" date at the beginning of this Privacy Policy.
Where required by applicable law, we may provide additional notice or obtain consent for material changes.

22. GOVERNING LAW
This Privacy Policy shall be governed by and interpreted in accordance with the applicable laws of India.
Nothing in this Privacy Policy limits any rights or protections available to individuals under applicable data-protection, consumer-protection, or other applicable laws.

23. CONTACT US
If you have questions, concerns, requests, or complaints regarding this Privacy Policy or Amanora Solutions' handling of personal information, please contact us.
Amanora Solutions Private Limited
Registered Office:
No. 49-A, Ambika Layout,
New Siddhapudur, Coimbatore South,
Coimbatore – 641044, Tamil Nadu, India.
Email: infoamanorasolutions@gmail.com
Phone: +91 92800 94745
For privacy-related requests, please include sufficient information for us to identify your account or request and verify your identity where necessary.

24. ACKNOWLEDGEMENT
By accessing or using the Amanora Solutions website or the IRRIBOSS App, you acknowledge that you have had an opportunity to review this Privacy Policy and understand how Amanora Solutions handles personal information as described herein.
Amanora Solutions Private Limited
IRRIBOSS – Smart Irrigation Automation

